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BCR100 Technical Data Sheet 
 

WARNING: Disconnect BCR100 from water source prior to performing any troubleshooting, 
parts repair, or replacement. 
 
Symptom - Water does not come out of nozzle when unit is activated. 
 
Cause - Make sure water is turned on at source. Check for kinks in BCR100 hose. Press down firmly on unit with 
container upside down. Ensure spring is present inside of unit. If spring is missing replace it by removing nozzle, lifting 
the top of housing off, set spring onto post, and assemble in reverse order. Ensure upper housing is aligned with base 
by matching hose cut out in upper housing to hose placement in base. 
 
Symptom - Nozzle is not spraying when unit is activated. 
 
Cause - Possible blockage inside of nozzle.  Remove nozzle by holding unit and unscrewing from unit. Clean any 
debris from nozzle opening and screw nozzle back onto unit. 
 
Symptom – Feet are not suctioning to sink. 
 
Cause – Sink is dry.  Use water and wet sink area where unit is going to be placed. Press down firmly on unit. 
 
Symptom - Water is spraying from where hose is attached to sink faucet. 
 
Cause – Faucet adaptor has a loose connection or, is the incorrect size. Ensure a tight seal is present between unit 
hose and sink faucet. Ensure the faucet adaptor is the correct size. 
 
 
Repair Guide – Warning: Always disconnect BCR100 from water source prior to performing any repair or parts 
replacement. 
  
To replace unit nozzle grasp unit firmly with one hand and unscrew nozzle to the left. Replace with new nozzle and 
assemble in reverse order. 
 
To replace spring, remove nozzle as described above, remove upper housing of unit, remove spring from post and 
replace with new spring.  Assemble in reverse order. 
 
To replace suction foot/feet, disassemble unit as described above. Firmly pull down on exterior edge of existing foot at 
a slight angle until foot is removed from base. To replace new foot, firmly press ridged section of foot into hole in base 
of unit at a slight angle and work ridged portion completely into foot hole of unit base. Assemble in reverse order.  

 
 
 



SPECIFICATION 
 

PROPRIETARY RIGHTS NOTICE  This document and all information contained within it is the property of Hamilton Beach Brands, Inc. (HBB).  It is confidential and proprietary 
and has been provided to you for a limited purpose.  It must be returned or destroyed upon request.  Disclosure, reproduction or use of this document and any information 
contained within it, in full or in part, for any purpose is forbidden without the prior written consent of HBB.  No photographs may be taken of any article fabricated or assembled 
from this document without the prior written consent of HBB. 

Revision Description: PRODUCTION RELEASE 

 
 
 

 

 
 

Figure1. Interior View of Unit with Spring and Nozzle Removed 
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